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Dear  Community  Leader: 

I  am  pleased  to  announce  the  creation  of  a  Disability 
Rights  Project  within  the  Civil  Rights  Division  of  my  office. 
We  hope  the  establishment  of  the  Project  will  significantly 
contribute  to  the  general  public  awareness  of,  compliance  with, 
and  enforcement  of  disability  rights  in  the  Commonwealth. 

Attached  is  a  more  detailed  description  of  the  Project  and 
its  priorities.  I  welcome  any  comments  or  suggestions  you  may 
have  concerning  our  Project. 


t  Harshbarger 


DISABILITY  RIGHTS  PROJECT 

INTRODUCTION 

With  the  recent  enactment  of  several  federal  and  state 
statutes  protecting  the  rights  of  individuals  with 
disabilities,  and  the  scarcity  of  resources  available  for 
governmental  enforcement  of  those  rights,  there  is  a  compelling 
need  for  a  state- level  enforcement  effort,  which  can  also 
increase  public  awareness  through  community  education.   The 
establishment  of  a  Disability  Rights  Project  within  the  Office 
of  the  Attorney  General  can  play  a  significant  role  in 
advancing  the  civil  rights  of  persons  with  disabilities,  as 
well  as  civil  rights  in  general. 

Establishing  this  project  within  the  Civil  Rights  Division, 
first,  will  provide  a  centralized  enforcement  agency  which  can 
vigorously  enforce  various  statutory  and  constitutional 
protections  for  individuals  with  disabilities—' ;  second,  will 
draw  on  the  past  experience  and  substantial  work  which  the 
Office  of  the  Attorney  General  has  already  done,  especially  in 
the  areas  of  municipal  access  and  non- discrimination  against 
group  homes;  third,  can  serve  as  a  prototype  for  intensified 


— '   While  there  are  a  number  of  excellent  public  interest 
agencies  which  are  also  involved  with  these  issues,  generally 
they  cannot  play  the  same  type  of  significant  law  enforcement 
role  that  the  Office  of  the  Attorney  General  can  perform.   In 
addition,  the  establishment  of  such  a  project  by  the 
Commonwealth's  chief  law  enforcement  officer  conveys  an 
important  message  recognizing  the  importance  of  disability 
rights  as  civil  rights.   Further,  as  a  complement  to  the 
enforcement  role,  this  Office  is  also  particularly  well -suited 
to  conduct  a  public  awareness /community  education  effort. 


enforcement  of  civil  rights  for  a  specific  segment  of  the  civil 
rights  community,  which  could  later  be  replicated  for  other 
civil  rights  communities.   Finally,  it  can  serve  as  a  model  for 
enforcement  of  disability  rights  for  other  states. 

PROJECT  DESCRIPTION 

A.    PRIORITIES  OF  THE  PROJECT:   While  an  important  focus 
of  the  project  would  be  enforcement  of  Titles  II  and  III  of  the 
Americans  with  Disabilities  Act  ("ADA"),  the  scope  of  the 
project  will  be  broader  than  enforcing  rights  conferred  by  the 
ADA.   The  project  will  address  three  priority  areas: 

1 .    Access  to  municipal  meetings  and  services :   The 
Office  of  the  Attorney  General  has  been  actively  involved  in 
ensuring  that  public  meetings  are  held  in  accessible 
locations.   Early  in  his  administration,  Attorney  General  Scott 
Harshbarger  and  the  Massachusetts  Office  on  Disability  ("MOD"), 
sent  a  letter  to  all  cities  and  towns  informing  them  that  they 
may  no  longer  hold  public  meetings  in  locations  that  are 
physically  inaccessible.   (A  copy  of  the  letter  is  attached  in 
the  Appendix.)   Since  that  time,  whenever  our  office  has 
learned  that  a  municipality  was  not  complying  with  those  access 
requirements,  we  have  raised  the  issue  with  the  city  or  town, 
and  have  generally  been  able  to  resolve  the  matters 
successfully  without  litigation.   We  continue  to  view  this  as  a 
priority  issue. 

To  date,  the  office  has  primarily  responded  to  complaints 
received  from  local  disability  rights  activists  and  the 
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Massachusetts  Office  on  Disability.   Under  the  new  Project,  we 
will  affirmatively  pursue  full  municipal  access,  including 
equal  access  to  municipal  services,  which  has  not  arisen  as 
frequently.   A  key  aspect  of  municipal  access  is  the  removal  of 
communication  barriers,—/  and  will  be  included  as  an  important 
part  of  this  priority  area.   We  hope  to  work  with  the 
Massachusetts  Municipal  Association  and  other  groups  to 
educate,  advise  and  assist  them  in  achieving  compliance. 

The  laws  which  will  be  used  to  ensure  full  municipal  access 
are:   Title  II  of  the  ADA;  §  504  of  the  Rehabilitation  Act; 
Massachusetts  Open  Meetings  Law;  Massachusetts  Public 
Accommodations  Law;  and  Amendment  Article  114  of  the 
Massachusetts  Constitution. 

2 .    Fair  Housing  Rights  for  individuals  with 
disabilities:   This  second  priority  category  is  another  area  in 
which  the  Office  of  the  Attorney  General  has  been  quite 
active.   Our  work  has  involved  advocating  on  behalf  of  group 
homes  and  community  residences  when  citizens  or  municipalities 
have  interfered,  without  a  legal  basis,  with  the  facility's 
ability  to  locate  or  operate  within  a  particular  city  or  town. 
In  the  overwhelming  number  of  cases,  we  have  been  able  to 
resolve  the  issue  without  litigation.   While  we  have  made  and 
continue  to  make  presentations  to  various  groups,  such  as  the 
Town  Counsel  and  City  Solicitor  Association,  the  issue 


— '   For  example,  the  issue  of  equal  access  to  emergency 
municipal  emergency  communications  has  been  raised. 


persists.   It  is  a  critically  important  area.   Fortunately, 
both  the  state  law,  Ch.  40A,  §  3,  and  the  federal  law,  the  1988 
amendments  to  Title  VIII,  are  especially  strong. 

3.    Non- discrimination  by  Private  Entities  ("Public 
Accommodations"  within  the  meaning  of  Title  III  of  the  ADA)^-' 

The  ADA  requires  that  private  accommodations  be  accessible 
to  individuals  with  disabilities.   Although  the  standard  for 
the  removal  of  structural  obstacles  is  much  lower  than  that  for 
public  entities,  (under  the  ADA,  a  public  accommodation  is  only 
required  to  remove  structural  barriers  when  it  is  "readily 
achievable  to  do  so"),  the  public  accommodation  is  required  to 
make  its  goods  and  services  accessible  through  alternative 
means,  when  those  alternative  means  are  readily  achievable. 
Thus,  for  example,  even  assuming  that  it  were  not  "readily 
achievable"  for  a  small  business  to  remove  a  particular 
structural  barrier,  such  as  a  long  flight  of  stairs,  that 
business  is  still  required  to  make  its  services  available  to 
individuals  with  disabilities  by  using  readily  achievable 
alternatives  such  as  free  home  delivery,  or  bringing  the 
products  to  the  sidewalk. 


— '   The  ADA  defines  its  coverage  of  public  accommodations  as 
including  the  following  12  categories  of  entities,  which 
encompass  most  private  businesses:  1.   places  of  lodging;  2. 
establishments  serving  food  or  drink;  3.  places  of  exhibition 
or  entertainment;  4.  place  of  public  gathering;  5.  sales  or 
rental  establishments;  6.  service  establishments;  7.  terminals 
used  for  public  transportation;  8.  places  of  public  display  or 
collection;  9.  places  of  recreation;  10.  places  of  education; 
11.  social  service  center  establishments;  and  12.  places  of 
exercise  or  recreation. 
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We  hope  to  use  the  same  methods  of  providing  community 
education,  such  as  publishing  articles  and  materials  for 
leading  business  groups,  and  promoting  informal  resolution  of 
disputes,  which  have  worked  so  well  in  our  prior  disability 
advocacy,  to  assist  private  entities  comply  with  the  law.   Due 
to  the  large  number  of  private  entities  subject  to  Title  III, 
the  Project  has  sought  and  will  continue  to  seek  input  from  the 
disability  community  to  help  establish  initial  priorities. 
Toward  that  end,  we  have  circulated  a  questionnaire,  which  many 
of  you  have  already  completed.   If  you  have  not  already  filled 
one  out,  please  complete  the  one  included  in  this  pamphlet.   We 
also  welcome  other  thoughts  you  have  concerning  proposed 
priorities  of  the  non- discrimination  effort  for  private 
entities. 

B.   SOURCES  OF  THE  CASES:   We  anticipate  that  cases  will 
come  from  three  different  sources: 

First,  we  will  continue  to  receive  complaints  from  the 
public,  much  as  we  already  do.   Simultaneous  with  the 
initiation  of  the  Project,  the  Office  of  the  Attorney  General 
will  be  releasing  a  series  of  public  service  announcements 
(PSAs)  (which  we  anticipate  will  increase  the  number  of  calls 
from  the  public) . 

A  second  source  of  cases  would  be  from  the  network  of  local 
disability  commissions,  which  exist  in  many  cities  and  towns 
across  Massachusetts,  the  network  of  independent  living 
centers,  and  the  network  of  community  access  monitors  which  is 
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organized  across  the  Commonwealth  and  coordinated  by  MOD. 
These  three  groups  constitute  a  sophisticated  network  of 
concerned  advocates  and  will  be  an  essential  source  of  cases. 

Third,  as  a  result  of  a  priority  process,  which  would 
include  broad  input  from  the  disability  community,  the  project 
will  identify  the  most  pressing  issues.   Based  upon  those 
priorities  we  will  formulate  a  specific  work  plan  to  address 
the  problems.   For  example,  suppose  that  within  the  top  six 
categories,  the  two  top  issues  were  drugstores  and  food 
stores.   Based  upon  that  information,  we  would  arrange  to  meet 
with  the  identified  businesses  as  well  as  possible  trade 
organizations,  and  to  present  our  findings  and  concerns.   We 
would  then  try  to  formulate  a  remedial  plan  of  action  to 
resolve  the  problem.   The  office  would  publicize  the  businesses 
with  which  we  have  reached  an  agreement  and  bring  enforcement 
actions  against  those  not  willing  to  resolve  the  identified 
problems. 

C.   METHODS  OF  ADVOCACY: 

1.    Community  Education:   In  addition  to  our 
advocacy,  a  critically  important  component  of  the  project  will 
be  community  education,  both  to  people  within  the  disability 
community  regarding  their  legal  rights,  as  well  as  to  public 
and  private  entities  that  are  subject  to  the  mandates  of  these 
statutes.   An  important  part  of  this  effort  would  be  the 
creation  of  a  series  of  short  community  education  information 
sheets  which  could  be  sent  to  a  person  who  inquired  about 
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his/her  legal  rights.   Each  information  sheet  would  cover  a 
different  area,  such  as  public  accommodations,  employment,  or 
fair  housing  rights.   The  Project  will  continue  to  be 
significantly  involved  in  training  programs  on  the  requirements 
of  the  law  for  public  and  private  entities. 

2.  Advisories :   An  additional  important  tool  will  be 
the  issuance  of  advisories  which  discuss  the  application  of 
these  non- discrimination  mandates  to  a  particular  business  or 
industry.   For  example,  when  the  Office  of  the  Attorney  General 
learned  that  some  funeral  homes  might  be  refusing  services  or 
charging  a  surcharge  to  families  whose  relative  died  of  AIDS, 
we,  along  with  the  Board  of  Registration  sent  such  an  advisory 
to  all  funeral  homes  explaining  why  such  policies  were 
impermissible.   (A  copy  of  that  funeral  home/AIDS  advisory  is 
attached  hereto  in  the  appendix.) 

3.  Legal  Representation:   The  full  range  of  advocacy 
efforts  now  employed  within  the  CRD  will  be  used  by  the 
project.   Often  a  phone  call  or  a  letter  will  be  successful  in 
resolving  an  issue.   If  that  fails,  the  Project  will  send  a 
demand  letter,  inviting  the  entity  to  meet  and  resolve  the 
complaint,  and,  if  that  fails,  litigate  the  issue  in  court. 

D.    STAFF : 

The  Director  of  the  Project  is  Stanley  J.  Eichner,  who  has 
been  an  assistant  attorney  general  in  the  Civil  Rights  Division 
since  September  19  88.   During  that  time,  a  significant  portion 
of  his  caseload  has  involved  disability  rights  advocacy, 
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including  ensuring  access  to  municipal  events  and  services, 
voting  rights  access,  and  enforcing  fair  housing  rights  for 
residents  of  group  homes  and  community  residences.   He  also 
serves  on  the  board  of  directors  of  an  Independent  Living 
Center.   Immediately  prior  to  coming  to  the  Attorney  General's 
office,  he  was  a  senior  staff  attorney  with  the  Disability  Law 
Center,  where  he  worked  on  special  education,  employment 
discrimination  and  vocational  rehabilitation  cases.   Attorney 
Eichner  has  worked  in  civil  rights  for  eighteen  years  and 
brought  his  first  disability  rights  suit  more  than  fourteen 
years  ago.   He  brings  a  wealth  of  experience  with  and 
commitment  to  disability  rights. 

In  May  1993,  Karin  Raye  was  hired  as  a  paralegal  to  work  on 
the  Disability  Rights  Project.   After  graduating  from  Colgate 
University  in  199  0,  Ms.  Raye  had  been  a  litigation  paralegal  at 
Badger,  Dolan,  Parker  and  Cohen. 

CONCLUSION 

We  believe  the  Disability  Rights  Project  will  significantly 
contribute  to  the  awareness  of,  compliance  with,  and 
enforcement  of  disability  rights  in  Massachusetts.   Through 
education  and  advocacy,  the  Office  of  the  Attorney  General,  in 
partnership  with  the  disability  community,  can  use  its 
resources  to  ensure  full  enforcement  of  civil  rights  for 
individuals  with  disabilities. 


WPPAE1:185 
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ATTACHMENTS 
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28a*la*u  .J/S&    02108-1698 


SCOTT  HARSHBARGER 

ATTOKXT  CCNERAL 

.«w»^«  May   17,    1991 

(117)777-2200  *  '      *«"* 


Dear  Chief  Executive: 

The  Department  of  the  Attorney  General  and  the 
Massachusetts  Office  on  Disability  are  committed  to  insuring 
that  people  with  disabilities  are  not  denied  access  to 
important  public  meetings.   We  are  sure  you  will  agree  that  all 
residents  of  a  community  have  the  right  to  access  to  municipal 
decision  making  bodies.   This  right  is  guaranteed  by  both  state 
and  federal  laws,  including  the  federal  Rehabilitation  Act  of 
1973,  §504;  the  federal  Voting  Rights  Act;  the  Massachusetts 
civil  rights  statutes,  G.L.  c.  93,  §103;  the  state's  public 
accommodations  law,  G.L.  c.  272,  §§92A,  98,  98A;  the  state's 
open  meeting  law,  G.L.  c.  39,  §23A,  g£  seq. ;  and  Article  114  to 
the  Massachusetts  Constitution. 

The  two  most  basic  concepts  embodied  in  these  laws  are: 

First,  meetings  that  are  open  to  the  public  should  be  held 
in  locations  accessible  to  persons  with  disabilities.   For 
example,  meetings  should  be  held  in  a  space  that  a  wheelchair 
user  can  reach  without  special  assistance.   Requirements  such 
as  making  advance  arrangements  to  attend  meetings  or  being 
carried  up  stairs  are  not  acceptable  accessibility  methods. 
Bathroom  facilities,  where  provided,  should  also  be  accessible. 

Second,  auxiliary  aides  should  be  provided  at  public 
meetings  when  necessary  to  provide  full  participation  in  the 
meeting  for  persons  with  disabilities.   For  example,  if  a  deaf 
person  wishes  to  participate  in  a  public  meeting,  a  sign 
language  interpreter  should  be  provided. 


If  you  have  any  questions  about  what  is  legally  required 
if  your  city  or  town  is  in  need  of  technical  assistance  in 
evaluating  what  specific  measures . should  be  taken  to  ensure 
compliance  with  these  lavs,  that  assistance  is  available  from 
the  Massachusetts  Office  on  Disability.  Assistance  can  be 
requested  by  calling  l[800]322-2020  (727-7440  in  Boston). 


or 


.m  Gleich,  Director 
sachusetts  Office  on  Disability 
One  Ashburton  Place 
Room  1305 
Boston,  MA   02108 


/rsc 
9923G 
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QUESTIONNAIRE 
Mass.  AG's  Disability  Rights  Project  asks  your  help  in  setting  priorities 

The  Office  of  the  Attorney  General  is  initiating  a  Disability  Rights  Project,  and  is  seeking  input 
from  the  disability  community  as  part  of  its  priority  setting  process.  Would  you  please  rank  the 
following  categories  of  "public  accommodations"  in  the  order  of  their  importance  to  you  or  your 
organization?  (For  example,  put  a  number  "1"  next  to  the  type  of  public  accommodations  that  you 
think  the  Office  of  the  Attorney  General  should  first  review  to  ensure  compliance  with  Tide  EQ  of 
the  Americans  with  Disabilities  Act)  Within  each  category  of  public  accommodation,  please 
specify  any  sub-groups  within  the  overall  category  that  you  believe  merit  particular  attention.  For 
example,  if  within  "Places  of  service"  you  think  the  Project  should  review  pharmacies,  then  list 
that  to  the  right  of  the  category.  You  are  also  invited  to  add  any  other  information  at  the  bottom  of 
the  form  or  enclose  it  with  the  form,  when  you  return  it  to  the  AG's  office.  If  you  have  any 
questions  about  the  questionnaire  or  the  Project  itself,  please  contact  Stan  Eichner  at  (617)  727- 
2200  (Voice)  or  (617)  727-2476  (TDD). 
Please  rank  from  1-12 
Places  of  lodging 

Places  serving  food  or  drink 


.Places  of  exhibition  or  entertainment 
(Movies,  theatres,  stadiums,  etc.) 


.Places  of  public  gathering 
(Auditorium,  convention  center,  etc.). 


.Places  of  sales  or  rentals 
(Stores,  shopping  centers,  etc.). 


.Places  of  service    (Laundromats,  barber  shops; 
gas  stations;  hospitals;  pharmacies;  law, 
accounting  or  insurance  offices;  etc.) 


.Terminals  used  for  public  transportation. 


.Museums,  libraries,  galleries,  etc.. 


.Parks,  zoos,  etc. 


Educational  facilities. 


.Social  service  Centers    (Nurseries,  day  care, 
senior  centers,  homeless  shelters,  food  banks, 
adoption  agencies,  etc.) 


.Gyms,  bowling  alleys,  golf  courses,  etc. 


Additional  comments  concerning  priorities  or  public  accommodations  compliance: 


Name  optional: 


Please  send  to:  Karin  Raye 

Disability  Rights  Project 
Office  of  the  Attorney  General 
One  Ashburton  Place,  19th  Floor 
Boston,  MA  02108 


SCOTT  HARSHBARGER 
*TTC 


(«17)  737-2200 

May   10,    1993 

Dear  Funeral  Home  Operator: 

Recently,  there  has  been  some  public  attention  focused  on 
the  issue  that  certain  funeral  homes  have  refused  to  provide 
services  to  people  who  have  died  from  AIDS,  or  have  a  policy  of 
charging  such  families  an  additional  amount  of  money  in  order 
to  cover  "the  additional  costs"  incurred.   After  the  Office  of 
the  Attorney  General  became  aware  of  these  concerns,  it 
conducted  a  survey  to  try  to  gauge  the  extent,  if  any,  of  the 
problem.   The  Attorney  General's  survey  revealed  that  a  small 
number  of  funeral  homes  had  a  policy  of  assessing  a  surcharge 
on  families  seeking  funeral  home  services  for  individuals  who 
died  from  AIDS.   As  a  result  of  this  survey,  the  Attorney 
General's  Office  and  the  Board  of  Registration  in  Embalming  and 
Funeral  Directing  decided  to  write  to  all  funeral  home 
operators  to  advise  them  of  the  status  of  the  law  in  this  area. 

This  letter  is  to  provide  you  with  information  that  any 
practice  or  policy  of  1)  refusing  to  provide  services,  or  2) 
charging  a  higher  amount,  or  surcharge,  to  persons  who  have 
died  of  AIDS  violates  state  and  federal  law.   A  funeral  home 
operator  who  engages  in  such  practices  might  be  subjected  to  a 
lawsuit  for  injunctive  relief  and  damages  as  well  as  the 
possibility  of  disciplinary  action  from  the  Board  of 
Registration,  including  possible  suspension  or  revocation  of 
individual  licenses  and/or  funeral  establishment  certificates. 

Refusal  to  serve:   A  refusal  to  provide  funeral  services  to 
a  person  who  died  from  AIDS ,  a  person  who  was  thought  to  have 
died  from  AIDS,  or  to  a  person  whose  family  member  died  from 
AIDS  would  violate  Amendment  Article  114  of  the  Massachusetts 
Constitution,  the  Massachusetts  Public  Accommodations  Law,  and 
the  Americans  with  Disabilities  Act.   Such  a  practice  would 
constitute  discrimination  based  upon  a  person's  disability.   A 
family  member,  or  other  person  who  does  not  himself  have  a 
disability,  but  who  is  associated  with  an  individual  with  a  - 
disability,  is  also  explicitly  protected  under  the  Americans 
with  Disabilities  Act. 


Funeral  Home  Operators 

May  10,  1993 
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Violation  of  these  constitutional  and  statutory  provisions 
can  subject  a  funeral  home  to  a  lawsuit  for  damages,  injunctive 
relief,  and  attorney's  fees,  as  well  as  an  administrative 
complaint  before  the  Board  of  Registration  which  could  result 
in  the  suspension  or  revocation  of  individual  licenses  and/or 
establishment  certificates.   Both  the  Office  of  the  Attorney 
General  and  the  Board  of  Registration  are  committed  to 
enforcing  these  non- discrimination  mandates  vigorously. 

Assessing  a  surcharge:   A  small  number  of  funeral  homes 
have  an  established  policy  of  charging  an  extra  fee  for 
providing  their  services  to  people  who  have  AIDS ,  or  to  their 
family  members .   All  funeral  homes  are  already  required  to  take 
universal  precautions  when  preparing  any  body.   239  C.M.R.  §§ 
3.07(6)  and  (8).   Therefore  there  should  be  no  additional 
expenses  incurred  when  providing  funeral  services  to  a  person 
who  died  from  AIDS  and  no  basis  for  assessing  an  additional 
fee.   Thus,  an  attempt  to  charge  such  an  additional  fee  is  not 
supportable,  and  arguably  an  "unfair  and  deceptive  practice"  in 
violation  of  Chapter  93A  of  the  Consumer  Protection  Law. 
Violation  of  Ch.  93A  can  subject  a  funeral  home  to  a  suit  for 
injunctive  relief  and  treble  damages.   This  practice  of 
assessing  a  surcharge  also  violates  the  Board's  regulations  at 
239  C.M.R.  3.13. 

Even  if  it  were  true  that  some  additional  expense  would  be 
incurred  as  a  result  of  providing  funeral  services  to  an 
individual  who  had  died  from  AIDS,  Title  III  of  the  ADA 
prohibits  a  business  from  imposing  a  surcharge  on  an  individual 
or  groups  of  individuals  to  cover  the  costs  of  providing  the 
individual ( s )  with  non -discriminatory  treatment.   28  C.F.R.  § 
36.301(c).   Instead,  the  funeral  home  would  be  required  to 
spread  those  accrued  costs  across  all  of  its  customers,  rather 
than  just  those  individuals  who  have  a  disability. 

In  closing,  we  realize  that  most  funeral  homes  already 
operate  in  a  non -discriminatory  manner,  consistent  with 
Massachusetts  and  federal  law.   We  applaud  those  funeral  homes 
that  are  already  in  full  compliance  with  state  and  federal  law 
and  which  deal  with  all  customers  on  a  fair  and 
non -discriminatory  basis. 

If  you  have  questions  regarding  this  matter,  please  call  or 
write  either  the  Attorney  General's  Office,  Civil  Rights 
Division,  One  Ashburton  Place,  19th  Floor,  Boston,  MA  021u8, 
tel.  (617)  727-2200;  or  the  Board  of  Registration  in  Embalming 
and  Funeral  Directing,  Leverett  Saltonstall  Building, 
Government  Center,  100  Cambridge  Street,  Boston,  MA   02202, 
tel.  (617)  727-3074. 
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We  thank  you  in  advance  for 
in  addressing  the  issues  raised 


your  cooperation 
in  this  letter. 


and  assistance 


Sincerely, 


Barbara  Anthony 
Chief,  Public  Protection  Bureau 
Office  of  the  Attorney  General 
One  Ashburton  Place,  19th  Floor 
Boston,  MA   02108 


John  J .  Kazlauskas 

Chairman 

Board  of  Registration 

in  Embalming  and  Funeral  Directing 
Commonwealth  of  Massachusetts 
Division  of  Registration 
Leverett  Saltonstall  Building 
Government  Center 
100  Cambridge  Street 
Boston,  MA   02202 
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